Payment Instructions for Tuition Fee and Hostel Fee Debit Notes
(NO hardcopy debit notes will be sent by the University)

Please be informed that all debit notes for tuition fees and hostel fees (other than the first
installment of tuition fee for newly admitted students) are ONLY issued in electronic
copy from the web-based University Cyber Port System (“BUniPort”). No_hard copy of
the debit notes will be printed and mailed to you. Students who encounter problems
with BUniPort should contact the Office of Information Technology at 3411-7899
(enquiry hotline) or by email at hotline@hkbu.edu.hk.

Students are required to logon to BUniPort using your specified “SSOid” and
“Password” to download the debit notes. You may refer to the attached demonstrations
on “Account Activation for New Students” and “Functions of BUniPort > My Finance”
for more details on how to activate and the functions of BUniPort. The University will
also send you an email notification (normally two weeks before the payment due dates)
to your University’s email account whenever an e-Debit Note is issued. Students are
thus advised to check your email inbox from time to time and ensure sufficient storage
space to receive the said notification.

For payment of debit notes and frequently asked questions on tuition fee, please refer to
the enclosed “Payment Method” and “FAQ on Tuition Fee”. You may also visit the
Finance Office’s website for an “Introductory Video on Fee Payments”. We recommend
students to make payments by means of electronic banking facilities such as Bill
Payments services by Credit Card/ ATM/ PPS, Internet Banking and Flywire.

Students are reminded to observe the tuition fee payment due dates as detailed in the
“Payment Schedules”.

Eligible students who cannot settle the tuition fees on time may apply for deferral of
tuition fee payment before the payment deadline. Please read the “Notes for
Application of Deferral of Tuition Fee Payment” carefully before submitting your
application.

Students are reminded that there will be a fixed overdue penalty charge (i.e. $300 for
tuition fee/hostel fee) if you fail to settle or being successfully accepted for deferral
before due date. Furthermore, students who fail to settle the outstanding tuition fees
within 10 working days from the due date/deferred due date shall be considered as
unofficially withdrawn from study.

Should you have any enquiry on the above, please contact the Finance Office at
fostudent@hkbu.edu.hk (email) or 3411-2266 (24-hours Student Enquiry Hotline) for
further enquiry. You may leave us a message in our Student Enquiry Hotline by simply
press "0" after language selection. Then you may state your name, student number,
contact number and inquiries with our voice mail messaging system. Our staff will
contact you within two working days.

Finance Office, Treasury and Payroll Section
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